Annexure D

Terms and Conditions for registering to easi as 'CDSL Infocenter'

1. Definition: In this document, the following words and phrases have the meaning set opposite them unless the context indicates otherwise:

· CDSL : means Central Depository Services (India) Limited, a company incorporated under the Companies Act, 1956 and registered under the Depositories Act 1996 with Securities and Exchange Board of India.

· Depository Participant (DP) means the DPs registered with CDSL.

· Beneficial Owner (BO): Means an individual/corporate/HUF, etc.  who has opened a Demat account with a DP of CDSL

· 'CDSL Infocenter'(CIC) - is the service center of DP, which has been given CIC (EASI) login by its DP.

· easi (Electronic Access to Securities Information): refers to the trade name of CDSL's Internet Services which enables a DP to enquire about the balances in Demat Account, details about transactions and other services, which CDSL may decide to provide from time to time in its absolute discretion. 

· Internet: refers to a Global network of inter connected Computer network, each using transmission control protocol /Internet protocol (TCP/IP) or any combination thereof or such other standard network inter connection protocols as is used to transmit data that is directly or indirectly delivered to a Computer.

· Terms used but not defined herein shall have the meaning assigned to them in the CDSL Bylaws.
2. Facilities: easi provides limited facility as compared to CDAS. Services to be provided through easi will be decided by CDSL in its absolute discretion. CDSL will inform the availability / non-availability of a particular service either through email, web site of CDSL or through written communication.
3. Application: The application for availing of the easi service and the registration thereof shall be made in physical form (i.e., by a hard copy) by the DP. The DP undertakes the responsibility that the CIC login has been created after complying all the necessary formalities as mentioned by CDSL in the registration procedure and in the DP Communiqué issued from time to time in respect of CIC. On successful creation of CIC the DP will forward the CIC Registration form to CDSL. The CIC login will be allowed to be activated by CDSL on verification of the registration form.
4. Undertaking: The DP undertakes that the BO IDs will be allocated to the CIC login only after obtaining the authorization letter from BOs as prescribed by CDSL. 
5. Acceptance: The acceptance or acknowledgment of receipt of the application by CDSL does not automatically imply acceptance of the application for availing of the easi service. CDSL shall be entitled at its sole discretion to either accept or reject an application.
6. Responsibilities: 
a) Responsibilities of CIC - The CIC assures that the information provided through easi to CIC would be utilized for the benefits of the concerned Beneficial Owner (BO) only.
b) Responsibilities of DP: The DP ensures that the CIC login at easi is issued to the designated service centers of DP. The DP shall be solely responsible for the genuineness of the identity of the CIC, authentication of the signature of the CIC, etc. for processing the registration of the CIC to easi service made available by CDSL. The DP takes the sole responsibility of the confidentiality of the data/information provided to CIC through easi.
7. Liability: CDSL shall not be liable to DP/CIC/BO for any loss of whatsoever nature that may be caused to the DP/CIC/BO due to use of CIC facility and the DP/CIC/BO hereby jointly and severally indemnifies and keep indemnified CDSL and its officials against any action, suit, proceeding initiated against it or any loss, cost or damage incurred by it as a result thereof. CDSL shall, under no circumstance, be liable to the DP/CIC/BO if the access is not available in the desired manner for reasons including but not limited to natural calamities, legal restraints, faults in the telecommunication network or network failure or any other reason beyond the control of CDSL. Under no circumstance shall CDSL be liable for damages whatsoever whether such damages are direct, indirect, incidental consequential and irrespective whether any claim is based on loss of revenue, interruption of business, or any loss of any nature and whether sustained by the DP/CIC/BO or any other person. Illegal or improper use of the CIC service shall render the DP/CIC liable for payment of pecuniary charges (fine) as decided by CDSL and will result in suspension/termination of the access to the CIC service.
8. Proprietary rights: The DP/CIC acknowledges that the software underlying CIC as well as other Internet related software required for accessing CIC is the sole copyright of the respective vendors. The permission given by CDSL to access CIC will not convey any proprietary or ownership rights in the above software. The DP/CIC shall not attempt to modify, translate, disassemble, decompile or reverse engineer the software underlying CIC or create any derivative product based on such software.
9. Change of terms and conditions: CDSL has the absolute discretion to amend, alter, vary or supplement any of the terms and conditions at any time and will endeavor to give prior notice of fifteen days wherever feasible for such changes. CDSL may introduce new services within CIC from time to time. The existence and availability of the new services will be notified to the DP as and when they are made available. The changed terms and conditions applicable to the new features in CIC service shall be communicated to the DP/CIC. By using these new services, the DP agrees to be bound by the revised terms and conditions applicable. 
10. Non transferability: The right to avail of CIC service to a CIC is not transferable under any circumstance and shall be availed by the registered CIC only.
11. Termination of CIC services: The CIC may request for termination of the CIC service any time by giving a written notice of at least 15 days to CDSL. CDSL may withdraw the CIC service anytime provided the CIC is given reasonable notice under the circumstances. CDSL may suspend or terminate CIC service without prior notice if the DP/CIC has breached any of the terms and conditions or CDSL learns of the bankruptcy or lack of legal capacity of the DP/CIC. The CIC facility can be availed only if the DP is registered to CIC services. On termination of registration of DP to easi /CDAS the registration of CIC will also be terminated.
11. Notices : CDSL and the DP/CIC may give notices in the following manner under these Terms 
                and Conditions:

· In writing by delivering them by hand delivery against receipt, registered post or courier that provides a record of the communication. 
· In addition, CDSL may also publish notices of general nature, which are applicable to all DP/CIC on its website. Such notices will have the same effect as if the notice was served individually to each DP/CIC.
12. Governing Law: These terms and conditions and / or the use of the services provided through CIC shall be governed by the laws of the Republic of India and no other nation. The DP/CIC and CDSL agree to submit themselves to the exclusive jurisdiction of the Courts located in Mumbai, India as regards any claims or matters arising under these terms and conditions. Any dispute or difference arising between the DP/CIC and CDSL shall be settled by mutual consultation / discussion, failing which the same shall be referred to Arbitration. The Arbitration proceedings shall be governed and conducted in accordance with the Indian Arbitration and Conciliation Act, 1996 and that the Arbitration proceedings shall take place in Mumbai. CDSL accepts no liability whatsoever, direct or indirect, for non-compliance with the laws of any country other than the Republic of India. The mere fact that CIC service can be accessed through Internet by a DP/CIC in a country other than India shall not be interpreted to imply that the laws of the said country govern these terms and conditions. 
13. General: The clause headings in this agreement are only for convenience and do not effect the meaning of the relative clause. The DP/CIC shall not assign this agreement to anybody else. CDSL may subcontract and employ agents to carry out any of its obligations under this agreement.
14. Disclaimer: All information provided in is obtained by CDSL from sources believed by CDSL to be accurate and reliable. Because of the possibility of human and technical error as well as other factors, CDSL is not responsible for any errors or omissions. The development of the products and services of CDSL is a continuous process and published information may not be up to date. The formats, update frequency and retention period of the information will be decided at the sole discretion of CDSL. It is important to check the current position with concerned DP. All information is provided on 'as is' basis without warranty of any kind. CDSL makes no representation and disclaim all express, implied and statutory warranties of any kind to the DP/CIC/BO and/or any third party including warranties as to accuracy, timeliness, completeness, merchantability or fitness of the information for any particular purpose. All proprietary rights in the information received shall remain the property of CDSL. Reproduction, redistribution and transmission of any information contained on the web site is strictly prohibited. Access to this web site is in confirmation that the DP/CIC has understood and accepted these terms. This service does not in any manner whatsoever undermine compromise or substitute the provisions of the agreement entered into by the DP/CIC with CDSL.
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